welcome to

SKANDA
HAFAN
Self-contained
accommodation

ENJOY
YOUR STAY!

About skanda hafan
We are a volunteer-run social enterprise nestled in the beautiful Carmarthenshire
countryside. As a social enterprise, all the money we make is gifted to our parent
charity Skanda Vale Hospice. When you book with us, you're helping us care for
families affected by life-limiting illnesses; thank you. You are making a real
difference in their lives.
Skanda Hafan, Caerdelyn, Pencader, SA39 9BX Carmarthen, United Kingdom

Welcome!
It's great to have you with us! You may
like to know that we are totally run by
volunteers and as such there won’t

contact info
Email: info@skandahafan.com

always be someone on site.
To help you enjoy your stay with us,

We'd love to hear from you

included in this welcome guide is

We always trying to improve our

everything you need to know.

service, so if you have any comments

Other key information was sent to you
when your booking was confirmed,
and you accepted our Terms and
Conditions.
We understand that things happen
that can make you change your plans.
Our Refund Policy is available on our
Website so please read this and be
aware that we will only make refunds
in accordance with this Policy.
Enjoy your stay!

Skanda Team
wifi information
Network: Skanda Hafan Guest WiFi
Password: Welcome123

or concerns please drop us a line to let
us know. Similarly, if you would like to
let other people know about what a
lovely time you’ve had then please
leave us a short message and we will
share your story.

check in & OUT procedure
Skanda Hafan operates as a self-check-in, which is any time after 3 pm. When your
booking is confirmed you will receive an email including your self-check-in keycode and
the room you've booked. Upon arrival, you can then head straight for your room and
start enjoying your lovely break!
This will keep the room and all your personal

Your Key will be waiting

belongings secure and ensure you don’t lose
the key when you are out and about having

Enter the keycode into the key safe outside

fun.

of your allocated room, providing you with
the key. When you are out please put the

Check out is at 10 am and all you need to do is

room key in the key safe before you leave

return the keys to the key safe before going on

and remember to scramble the code.

your way.

Room directions
If you are in Cedar, Willow, Maple, or Hazel,

passage to the right, turn left at the end

go up the blue stairs opposite the stable

opposite the Farmhouse, and the garden room

block and enter through the door labelled

is just past the Laundry on your left.

‘Apartments’ on the left, facing the double
doors.

We respectfully remind you that all our rooms

Guests in the Bunkhouse go towards the

can only accommodate the maximum number

reception, and the entrance is on the left.

advertised on our website for each room;

Hawthorn room can be found next to

please do not bring additional guests. We do

reception on the right. For the garden

not accommodate them, and it could lead to

room, go down to reception opposite the

you not being able to access your room, and no

stable block and take the

refund will be given.

CHECK IN
& OUT

Parking is available outside the stable block.

Finding us

All cars are parked at your own risk and we

Skanda Hafan is nestled deep in the
Carmarthenshire countryside, so it can be
a bit tricky to find. You can follow SatNav,
but as with all rural addresses, this will
lead you to the area but not necessarily
straight to us.

can take no responsibility for any damage that
may occur. There is limited parking available
so please be considerate to others. If no
parking spaces are left then please consider
parking safely along the drive but allowing for
access at all times, particularly for an
emergency vehicle.

Dolgran is the name of the hamlet we sit

ARRIVING BY TRAIN?

within, and this is about 1.5 miles from
Pencader; it is best to type in ‘Skanda

Our nearest station is Carmarthen, and you

Hafan’ into the search bar rather than the

will need to organise a taxi to bring you to

postcode to bring you straight here.

Skanda Hafan. We suggest that you use Google
to manage this yourself. If you want transport

When you arrive, follow the sign pointing

to The Temple and back from Skanda Hafan,

towards ‘Reception’ and come down the

we recommend that you Google Pencader taxis

driveway.

as we cannot provide transportation.

amenities

what to bring

Tea & coffee

Toiletries

Bedding & towels

Travel cots/ high chairs if required

Furnished apartments

Weatherproof clothes

Kitchen

Extra blankets for snuggling

Microwave

around the fire pit.

Need an extra bed? Email us in

Electric car charging (not

advance.

permitted on site)

FINDING
US

HOUSE
RULES
A couple of things
to remember
If you are arriving after 10 pm and leaving

Waste disposal

before 7 am, please observe our quiet time
and be respectful of others staying with us,

We are committed to managing the

checking in and out as quietly as possible.

environment, and as such, recycling is close

Payment
Please be aware that we cannot take card
payments over the phone. When you make
your booking, you will be sent a text/email
link asking you to make the payment.
Please follow these instructions carefully.
Your booking will be confirmed to you
once payment is received.

no smoking
Smoking or vaping is not permitted in the
accommodation, or anywhere on the
premises. If you need to smoke please take
a walk outside of the site and then safely
dispose of any stubs in the bins provided at
Skanda Hafan.

to our heart. Please dispose of your waste
mindfully.
General waste, including food waste, should
be disposed of in the bin provided in your
accommodation.
Any waste that could be recycled should be
cleaned, dried, and placed in the blue bag in
the cupboard under the sink in your room
or the recycling bins outside the Bunkhouse
near Reception. Please put clean, dry glass
there too.

Thank you!

SAFETY
FIRST
Covid-19 or any Other
Infectious Disease

Fire evacuation

We want to keep everyone safe and some

On arrival, take a moment to read our Fire

of our volunteers work at the Hospice too

Evacuation information, and in the event of

and are likely to come into contact with

the fire alarm sounding, follow the

vulnerable people. If you feel unwell or test

instructions, or in the event of you

positive for Covid-19 please do not travel

discovering a fire, please raise the alarm as

to our accommodation. We will be happy to

directed. The Fire Alarm will be tested every

refund you in line with our Refund Policy

Thursday at 12pm. Unless you are told

available to you on our Website.

otherwise please treat the alarm as a test.

Consent for Images

Disabled Access

We like to promote our lovely

Sadly at present, we cannot accommodate

accommodation, and you may see our

wheelchair users. We are working on this

volunteers taking photos and videos to

and hope to be able to do this soon. The

help us do this. If you do not consent to

most accessible room for those with

have your image taken, please contact us

mobility issues is the garden room on the

and let us know. We will always be careful

ground floor. All our showers have steps to

not to include the faces of children under

enter them and are snug to access, so please

the age of 16 in any of our content.

be aware of this when planning your visit.

Diolch yn fawr!

things to do:
We are fortunate to have Brechfa
Forest close by and the Coed Y Foel

food & drink:

Woodland Trust if you want to really

We do not provide any food or

countryside.

get out and immerse in the

drinks on-site. There are local
shops nearby that you can access
by car. Alternatively, you are
welcome to bring any food you
need with you.

If you fancy the beach, head for
Llangrannog 14 miles away, a lovely
little coastal village with amazing
views if you climb to the top of the
headland.

Places to go:
Did you know Wales has more castles
than any other country? So if you
fancy exploring a castle, head for
Dinefwr, about 13 miles away.
Carmarthen is a lovely market town to
explore, and it also has a castle!
If you want to travel a bit further, the
National Botanic Gardens on the way
to Swansea is well worth a visit.
And of course, Skanda Vale Temple is
close by. If you want to visit please
check out the website
www.skandavale.org to find out more.

NEAREST SERVICES
Pencader is ten minutes away and has local shops, restaurants and even a chippy.
There are local GP surgeries in Llandysul about 30 minutes away. Teifi Surgery can
be contacted on 08448151117. The nearest accident and emergency department is in
Carmarthen at Glangwili Hospital and you can contact them on 01267 235151.

What a lovely gem hidden away in the hills
near Skanda Vale! The bunk house that we
stayed in was the perfect retreat. Generous in
size and all amenities you could possibly
want. Clean and warm with a hospitable host.

K Vitale
I was returning after 30+ years and I was
amazed by the lush surroundings, the guest
house was perfectly situated with all the
facilities one needs.

Aruna Ramiah

Keeping safe
We do all that we can to make the environment a safe place for you, but you are
responsible for your health and safety whilst with us.
A few things to keep in mind:
The gardens are under development now, so please be careful when moving around,
and your children must be supervised at all times.
Skanda Hafan is a natural environment, with a stream running along one side, and
the surfaces are often uneven. There is a meadow to the other side to explore, but the
drive runs along its side, so please be careful.
We understand that children may want to play with a ball. Please ensure it's done in
the meadow and not around the central accommodation to protect the parked cars
and buildings. Sadly any damages will have to be paid for.
We also ask that you be respectful to others staying with us and our volunteers
working on site. Skanda Hafan offers sanctuary from the hustle and bustle of life, so
relax and take in the peace around you.

